
Subject: We Value Your Feedback! 

Dear [Customer's Name], 

Thank you for being a valued AOL email user! We hope that you are 

enjoying our services and finding them helpful for your communication 

needs. 

At AOL, we strive to continuously improve our user experience, and your 

feedback plays a crucial role in that process. We would greatly 

appreciate it if you could take a moment to share your thoughts on the 

following: 

1. What do you like most about AOL email? 

2. Are there any features you feel could be improved? 

3. How has your overall experience been using our service? 

Your insights are invaluable to us, and we are committed to making AOL 

email better for everyone. 

Please reply to this email with your feedback, or feel free to 

participate in our quick survey [insert link to survey]! 

Thank you for your time and support. 

Best regards, 

[Your Name]  

[Your Job Title]  

AOL Customer Support  

[Contact Information] 


